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'LVFLSOHVKLS�KDV�EHHQ�WKH�WRSLF�DQG�SXUSRVH�RI�PDQ\�FRQYHUVDWLRQV��VHUPRQV��DQG�JURXS�JDWKHULQJV�
DW�RXU�FKXUFK�LQ�WKH�SDVW�\HDU�RU�PRUH�� 7KDQN�WKH�/RUG�� 'LVFLSOHVKLS�KDV�EHJXQ�WR�WDNH�URRW�LQ�OHV�
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JRQH�WKURXJK�WKH�WUDLQLQJ�RU�UHDG�WKH�ERRN�DQG�NQRZ�KRZ�H\H�RSHQLQJ�LW�FDQ�EH�WR�RXU�SXUSRVH�DQG�
PLVVLRQ�WKDW�-HVXV�JDYH�WR�HDFK�DQG�HYHU\�RQH�RI�XV�� 7KH�VWXGHQWV�QHHG�WR�NQRZ�WKLV�WRR�� :H�WRRN�
WKH�ZKROH�VHPHVWHU�WR�VWXG\�ZKDW�GLVFLSOHVKLS�ORRNV�OLNH�DQG�VSHFLILFDOO\�DVN�WKH�TXHVWLRQ��³:KDW�
GRHV�GLVFLSOHVKLS�ORRN�OLNH�IRU�D�PLGGOH�RU�KLJK�VFKRRO�VWXGHQW"´ 0\�KRSH�LV�WKDW�VWXGHQWV�ZLOO�EH�HQFRXUDJHG�DQG�EH�EROG�WR�VKDUH�
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DQG�FRPPLWWHG�WR�WKH�PLVVLRQ�RI�-HVXV�� 7KLV�OHG�XV�WR�HQG�WKH�VHPHVWHU�E\�DVNLQJ�VRPH�PRUH�TXHVWLRQV��³$P�,�D�GLVFLSOH�RI�-H�
VXV"´��³$P�,�UHDOO\�IROORZLQJ�-HVXV��EHLQJ�WUDQVIRUPHG�E\�+LP��DQG�FRPPLWWHG�WR�+LV�PLVVLRQ�RI�PDNLQJ�GLVFLSOHV"´ 
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IRFXVHV�RQ�WKH�OLIH�RI�-HVXV�DQG�KRZ�+H�HQFRXQWHUV�DQG�FKDQJHV�SHRSOH¶V�OLYHV��2QH�SXUSRVH�EHKLQG�
WKHP�ZDWFKLQJ�WKLV�VKRZ�LV�WR�KHOS�WKHP�DVN�WKH�TXHVWLRQ��³+RZ�GLG�-HVXV�HQFRXQWHU�PH�DQG�
FKDQJH�P\�OLIH"´�7KH�RWKHU�SXUSRVH�EHKLQG�ZDWFKLQJ�7KH�&KRVHQ�LV�P\�KRSH�DQG�SUD\HU�IRU�HDFK�
DQG�HYHU\�VWXGHQW�WKDW�WKH\�ZLOO�ORYH�*RG¶V�:RUG�DQG�ZDQW�WR�IROORZ�+LP�PRUH�DQG�PRUH�HDFK�
GD\�� 7KH�6SLULW�FDQ�XVH�VKRZV�OLNH�WKH�&KRVHQ�WR�GR�MXVW�WKDW��  

,�HQFRXUDJH�\RX�WR�ZDWFK�WKH�HSLVRGHV�DV�ZHOO�� 7KH\�DUH�IUHH�WR�ZDWFK�WKURXJK�WKH�DSS�IRU�VPDUW�GHYLFHV�FDOOHG��7KH�&KRVHQ��MXVW�
OLNH�WKH�VHULHV�LWVHOI�� 3OHDVH�SUD\�ZLWK�PH�WKDW�RXU�VWXGHQWV�EHFRPH�RU�FRQWLQXH�WR�EHFRPH�SDVVLRQDWH�IROORZHUV�RI�-HVXV�&KULVW�
ZKR�VHHN�WR�EH�REHGLHQW�LQ�PDNLQJ�GLVFLSOHV�RI�+LP� 
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+RZ�\RX�GHILQH�ZRUGV�LV�YHU\�LPSRUWDQW� 

+RZ�ZRXOG�\RX�GHILQH�WKH�WHUP�³GLVFLSOHVKLS´"�*R�DVN�D�IHZ�RI�\RXU�FKXUFK�IULHQGV�WR�GHILQH�LW���<RX�
ZLOO�ILQG�WKDW�WKHUH�DUH�PDQ\�GLIIHUHQW�DQVZHUV���7KH�IROORZLQJ�DUH�LGHDV�PDQ\�SHRSOH�LQ�WKH�FKXUFK�
KDYH�DERXW�ZKDW�GLVFLSOHVKLS�UHDOO\�PHDQV�� 
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· 0HQWRULQJ�RQ�OLIH�VNLOOV 
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· &RXQVHOLQJ�WKURXJK�SUREOHPV 
· 3UDFWLFLQJ�D�OLVW�RI�GDLO\�GR
V�DQG�GRQ
WV 
· 7DNLQJ�D�FODVV 
· ([SHULHQFLQJ�IHOORZVKLS�DQG�ORYH�LQ�D�JURXS 
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7KH�GHILQLWLRQ�RI�³GLVFLSOH�PDNLQJ´�LV�URRWHG�LQ�D�YHUE�IRXQG�LQ�WKH�1HZ�7HVWDPHQW�*UHHN� PDWKHWXR��
ZKLFK�PHDQV�WR�PDNH�GLVFLSOHV��$FWV��������³:KHQ�WKH\�KDG�SUHDFKHG�WKH�JRVSHO�WR�WKDW�FLW\�DQG�KDG�
PDGH�PDQ\�GLVFLSOHV��WKH\�UHWXUQHG�WR�/\VWUD�DQG�WR�,FRQLXP�DQG�WR�$QWLRFK�´�,Q�WKLV�YHUVH��PDNLQJ�
GLVFLSOHV�LV�FRQQHFWHG�WR�VKDULQJ�WKH�JRVSHO���,Q�IDFW��VHSDUDWLQJ�HYDQJHOLVP�DQG�GLVFLSOHVKLS�ZRXOG�
KDYH�EHHQ�D�IRUHLJQ�LGHD�WR�WKH�HDUO\�FKXUFK� 

0DWWKHZ������-���GHILQHV�PDNLQJ�GLVFLSOHV�DV�WKH�ZKROH�SURFHVV�RI�FRQYHUVLRQ��EDSWLVP��DQG�WHDFKLQJ�
SHRSOH�WR�NQRZ�DQG�IROORZ�-HVXV��0DWWKHZ����KDV�D�FOHDU�SULQFLSOH��PDNH�GLVFLSOHV�ZKR�FDQ�JR�PDNH�
GLVFLSOHV��7KH�SURFHVV�LV�LQWHQGHG�WR�EH�UHSHDWHG�DQG�RQJRLQJ��,W�LV�D�OLIHWLPH�RI�OLYLQJ�RXW�WKH�ZD\V�RI�
-HVXV�DQG�WKHQ�PLPLFNLQJ�+LV�SDWWHUQ�DQG�SULRULWLHV�WR�PDNH�GLVFLSOHV�LQ�WKH�RUGLQDU\�UK\WKPV�RI�RXU�
OLYHV��³'LVFLSOH´�WKHQ�LV�DQ�DFWLRQ��D�ZD\�RI�OLIH���:H�RIWHQ�UHFRJQL]H�WKH�LPSRUWDQFH�RI�FRQYHUVLRQ�DQG�
EDSWLVP��EXW�ZH�JHW�VWXFN�RQ�WKH�WKLUG�SDUW�RI��WHDFKLQJ����7HDFKLQJ�LQIRUPDWLRQ�LV�XVHIXO��EXW�LQIRU�
PDWLRQ�WUDQVIHU�LV�RQO\�D�SDUW�RI�KHOSLQJ�RWKHUV�UHRULHQW�WKHLU�OLIH�DURXQG�IROORZLQJ�-HVXV��5HDO�WUDQV�
IRUPDWLRQ�DQG�FKDQJH�WDNHV�PHDQLQJIXO�UHODWLRQVKLSV�DQG�D�SODQ���,QVWHDG�RI�MXVW��WHDFKLQJ���D�EHWWHU�
ZRUG�ZRXOG�EH��FRDFKLQJ����7KDW�LV�ZKDW�ZH�VHH�-HVXV�GRLQJ�ZLWK�+LV�GLVFLSOHV� 

&KXUFKHV�FRQWLQXH�WR�EHOLHYH�WKDW�RIIHULQJ�VHUYLFHV��SURJUDPV��DQG�FODVVHV�SURYLGHV�D�SDWK�IRU�GLVFLSOH�
VKLS���$OO�WKH�UHVHDUFK�ZH�KDYH�FOHDUO\�WHOOV�XV�WKDW�D�PDMRULW\�RI�SHRSOH�LQ�WKH�FKXUFK�DUH�QRW�EHLQJ�LQ�
WHQWLRQDOO\�GLVFLSOHG��WKDW�ZKDW�WKH\�VD\�WKH\�EHOLHYH�WKH\�GRQ
W�DFWXDOO\�OLYH�RXW���$QG�WKH�YDVW�PLQRULW\�

HYHU�KHOS�OHDG�RWKHUV�LQ�UHSHDWLQJ�WKH�GLVFL�
SOH-PDNLQJ�SURFHVV���0DQ\�RI�XV��P\VHOI�
LQFOXGHG��KDYH�EHHQ�VWXFN�LQ�WUDGLWLRQDO�
GLVFLSOHVKLS�PHWKRGRORJLHV�WKDW�WRXFK�RQ�
DVSHFWV�RI�GLVFLSOHVKLS��EXW�GRQ
W�DFWXDOO\�
UHSOLFDWH�DQG�PDNH�GLVFLSOHV��2QO\�ZKHQ�
WKDW�EHJLQV�WR�KDSSHQ�ZLOO�WKH�FKXUFK�EHJLQ�
WR�IXOILOO�LWV�PLVVLRQ�� 


